Associazione InCo - Molfetta
Via E. de Nicola, 12 — 70056 - Molfetta - Italia
Tel. +39 3286762929
E-mail: molfetta@incoweb.org Web: http://www.incoweb.org

terculturalita e Comunicazione

European Voluntary Service
at Scuola “Battisti-Ferraris”

Dear future volunteer!

This booklet intends to give you a few preliminary ideas of what to expect from a voluntary
service in ltaly with InCo.

Here you can find out more about Associazione InCo - Molfetta (CO), Scuola “Battisti-
Ferraris” (HO) and the structure of the EVS project in particular.

We kindly ask you to read the following information carefully and please do not hesitate to
contact us directly, if you have any questions or further inquiries. Together with your Activity
Agreement (and the precious support of your Sending organization) you should have now
most information you might need before arriving.

We look forward to meet you!
With best wishes,

The team of InCo.
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1. Information about the organizations

1.1. InCo and Scuola “Battisti — Ferraris”

InCo is a non-profit organization dedicated to improve the International Voluntary Service, to increase
and deepen the level of contact among different cultures, stimulating intercultural sensibility and
preventing and combating racism, prejudices and social exclusion.

In order to achieve InCo’s goals, we provide different international programs among which youth
mobility projects have a very important role. Through the "Youth in Action" Programme, for example,
young people are allowed to go to another country for a youth exchange, a volunteer experience or a
vocational training project. The activities of the association are addressed only to young people.

InCo is accredited as both sending and coordinating organization for volunteers of the European
Voluntary Service (EVS) and also as coordinating organization for independent voluntary host
projects in Italy.

The School “Battisti — Ferraris” is a Junior Secondary School born in 2013 through the
unification of two junior secondary schools which had existed in the town of Bisceglie for several
years. It consists of three seats. The first two are located in “via Pozzo Marrone” and the last one in
“corso Cosmai”. One of the central aims is the development of competences related to active
citizenship such as the understanding of the importance of rules for the coexistence in society. The
school gives particular attention to back -up teaching comprising different forms of handicap,
disability or disadvantage.

Regarding the LD and the Special Needs students, our aim is to reduce the relational and emotional
troubles in order to ensure equal opportunities of development of abilities for each student. For this
purpose our staff studies and deepens themes linked to “Learning Disorders”.

The following subjects are taught: Italian — History — Geography, Math and Science, English (as a
first foreign language, 3 weekly hours), French or Spanish (by choice, 2 weekly hours), P.E. Art,
Technology, Music and R.E. The disabled students attend their respective class groups and are
integrated and well accepted within them.

1.2. About Molfetta

Molfetta is a city in Apulia, on the Adriatic coast at about 25 km from Bari. Molfetta has around 60.000
inhabitants. In the last years Molfetta's commercial activities and attractions have been improved,
thanks to the recent construction of a huge shopping area, equipped with stores, national chains,
outlets, luna park, hard discount, cinemas and so on. At the same time in the historical centre many
restaurants, clubs, bars and youth meeting point are crowed during the week-end especially at the
evening.

2. Volunteer's tasks

As a volunteer, you will have the chance to support the teachers and staff, enriching the daily
activities of the students. You can:
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a. Take part in the organization of cultural and linguistic workshops. In particular, the volunteer will
have the opportunity to participate at the English lessons with the students, showing the importance of
learning the language.

b. Participation in the several outings organized by the school also together with the FAI (Fondo
Ambientale Italiano): visits to museums, to specific cities, to particular monuments, etc...

» participation into curricular and extracurricular activities (including guided tours about the artistic and
cultural heritage of the area);

c. Organization of special events as for example:
* cine-forum,

- theater exhibitions,

« school-lab,

* international tea meeting.

d. Participation in the specific projects organized by the school such as the “Full Immersion into the
English language”.

e. Communication and promotion activities: updating the website, social network, virtual groups and
similar, designing flyers for special events.

f. Participation in activities targeting disabled and underprivileged youth, such us accompanying them,
helping them to get integrated in the school, supporting them to understand another culture and to
express in another language, suggesting them extracurricular activities.

g. Participation to a course of Italian.

h. Helping the students with their homework.

3. Practical arrangements

3.1. Accommodation

You will get free accommodation for the whole duration of your voluntary service. The volunteer
will live in a shared flat with other volunteers in the city of Molfetta or Giovinazzo. A room (single or
double) will be provided at the disposition of the volunteer.

3.2. Food

The volunteer will receive a monthly amount of money (150€) to sustain of food expenses.

3.3 Pocket money

You will receive 115,00 € per month as Pocket money, directly from your coordinating
organization (usually at the beginning of each following month). You will receive the aforementioned
amount of pocket money even for your holidays. However should you decide to terminate your project
before your voluntary service finishes officially, you won’t be able to receive your pocket money
anymore. The pocket money (and food allowance) is eligible to the exactly amount of EVS activity
days.
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3.4. Local Transport

In case of need, a transportation card will be provided to the volunteer in order to reach the
working place in the town of Bisceglie. The volunteer will be instructed regarding how the public
transportation means work, the fees, lines, etc.

3.5. Hosting guests

It is possible only under permission and authorization of Associazione InCo. The overnight in the flat
for guests has a fee of 5,00 euros per night.

3.6. Internet

Please consider that the host organization don't have the duty to give you free access to
internet. Although it's something currently used by everybody and extremely useful, you
should not count with this service (specially having access from the apartment and anytime).

We would like also to highlight a special point regarding pictures and privacy issues: you are not
allowed to take pictures of the people inside the HO and post them in internet. Although
nowadays this is quite frequent (specially with the use of social media, iPhones, etc.), in Italy there
are strict rules regarding privacy and you could put yourself and the HO in a difficult position... In case
of doubts, please talk with a responsible person inside the project.

3.7. Insurance

Your sending organization must ensure that you are covered by a health and liability insurance
CIGNA. Please read carefully the guide! If you are European citizen you can use your European
card to proceed with general issues and the CIGNA one to specialist visits as well as medicines, etc.
Please remember that you have to anticipate money for using CIGNA and then ask for
reimbursement directly to the European Benefits. HO, SO not even CO are responsible for
that!

The host organization will cover you with an accident insurance which is valid during your working
hours of your volunteer service and your whole stay in Italy.

4. Training and support

4.1. Language Training

You will have (it is compulsory) to do a language test and follow an on-line Italian course.
We hope to have licenses as soon as possible

You will receive an ltalian language course at the beginning of your stay which probably lasts 30
hours. The language course hours are included in your weekly work timetable. Besides that, with the
opportunity of interacting with local Italian volunteers, we hope that you will acquire the required
language skills in no time :-)
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4.2. On-Arrival Training

You will participate to an On-Arrival-Training organized by the ltalian National Agency. This
training is scheduled to take place in the first months of your voluntary service. It will last around one
week and include sessions on: presentation of the volunteers; your personal aims and motivation in
volunteering; problem solving; intercultural communication; the social system in Italy; presentations of
different hosting projects; daily life in ltaly etc. It will be a nice occasion to get to know volunteers from
all over Europe who will do a European Voluntary Service in Italy at the same time as you do.

(Unfortunately the Italian National Agency does not organize these trainings on a regular basis; so we
really hope you will get the possibility to participate in one soon! InCo don't have access to the
calender so we cannot know when are you going to be invited).

4. 3. Mid-Term Evaluation

In the middle of your voluntary service you will participate in a Mid-Term Evaluation which is also
organized by the lItalian National Agency. The meeting will last three days and include sessions on:
presentations of volunteers; your experiences as a volunteer here in Italy; problems and conflicts
faced during the service; tips for the second half of your EVS; first evaluation, etc.

Unfortunately the Italian National Agency does not organize these trainings on a regular basis;
so we really hope you will get the possibility to participate in one soon! InCo don't have
access to the calender so we cannot know when are you going to be invited.

4.4. Personal Support

During all the voluntary period you will have a work supervisors, a mentor and the responsible
person of the EVS inside the school. Besides that you should count with the precious support of your
tutor in your sending organization as well as the EVS coordinator of InCo. From time to time, you will
participate in evaluation meetings with the responsible and other volunteers to discuss about your
project, eventual problems, difficulties etc. That is also another occasion of exchange between
volunteers and the organization.

Furthermore, the EVS coordinator of the association InCo will organize regular meetings with you and
with other EVS volunteers. S/he will be your contact person during the whole period of your project to
make sure everything is well. It's absolutely important you to keep in touch with InCo during the
whole project.

5. Arrival

If you plan to arrive to Italy by airplane, you can either fly to Bari — Palese Airport and to Brindisi
Airport. The closest airport is in Bari. As soon as your sending organization book your flight, we will
send you more information about how to get to Molfetta.

If you come by train, you can take any Eurocity train coming from Rome, Bologna, Milan which
stops at the Barletta and Molfetta train station, where you will be picked up by someone from ITET or
InCo. You will be informed in advance about who is going to pick you up from the station, as well as
her/his cell phone number (in case there is any delay or problem during the travel).

It's important though you to arrive during office hours: between 8-18:00. If this is not possible,
please contact InCo in advance!

6. Travel costs and final report
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The reimbursement depends on the agreement (see Activity Agreeements). IN ANY CASE, YOU
HAVE TO KEEP TRAVEL TICKETS AND BOARDING PASSES OTHERWISE WE WILL NOT GET
THE REIMBURSEMENT FROM THE EUROPEAN UNION

At the end of the service you will get an email with a questionnaire and you will have to fill it out.

7. Further Information

For any further information, please contact:

Organization: Associazione InCo - Molfetta
Address: Via Enrico de Nicola, 12
Postal code: 70056

Town: Molfetta (BA)

Email: molfetta@incoweb.org
Phone: 0039 3286762929

Contact: Luigi Balacco
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